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your employees' personal devices and the computers they already 
use.  

 The main issue with cloud phone systems is that you are trusting your 
connectivity with a third party. If they run into technical issues, then all of 

your connectivity could end for hours at a time in a spectacular case of putting 
all your eggs in a single basket. 

 Hybrid Systems 

When weighing up the advantages of these two systems, many businesses decide to 
migrate to a hosted VoIP service, but gradually so that they do not risk extended 

downtime. A hybrid system will allow your business to experiment with cloud phones by 
implementing it for a small number of users or a single department at a time. If this proves to 

be a success, you can begin to pull 
more and more of your staff into your hosted VoIP network. 

This VoIP methodology will allow the majority of your staff to continue to use the traditional 
communications technology that they are used to while gradually moving your business into the 
future of technology. However, the shortfall of this technique is that it could lead to some 
departments falling behind others in terms of their communication costs, efficiency, and quality. 

 Choosing a VoIP Provider 
Having defined the kind of VoIP right for your company, it is time to scour the market to 
determine which provider will add the most value to your operations. This section will feature 
advice on what you should look for when researching the available providers.  

 Pricing
 
As a technology that broadly aims to save its customers money, the cost of a VoIP is predictably 
one of the most important criteria. But it is not as simple as finding an appropriate VoIP that 
offers its services at the lowest cost. Rather, most VoIPs have a tier system. This complicates 
matters as, while most will offer a basic, professional, and premium (or similar) tier system, they 
will include different features for each tier. 

Other VoIPs make it even more challenging to compare their prices to other companies as they 
will give you a quote instead of allowing you to choose a tier. These VoIPs require you to conduct 
the administrative task of informing the provider of what you require before you 
can gain this vital pricing information. 

Functions and Features 

This article mentioned the ubiquitous 
features across all good VoIP providers. 
However, there is an untold quantity of more 
niche features, and you should select a VoIP 
system that provides the most useful features 
for your business. 

Your guide to

VoIP
Voice over Internet Protocol (VoIP) is a communications technology that has been 

around since 1995 when VocalTec invented it. It was created to make long-distance 
phone calls without paying for international calling.  

 VoIP works by converting voice into tiny data packets transmitted over the internet. This 
occurs rapidly enough for discussion to happen in real-time.  

 Times have changed a lot since 1995, with video conferencing technology vastly expanding the 
utility of VoIP technology, allowing it to displace the need for landlines and mobile phones. 
Microsoft Teams, Zoom, and many other suppliers are populating this space. Learn in this Guide 
to VoIP why VoIP is so popular amongst small businesses, what types of VoIP are available, and 
how you can choose a VoIP for your provider. 

 What Benefits does VoIP o�er Small Businesses? 

 The primary benefit that makes small businesses consider VoIP is that they offer substantially 
lower costs than traditional phone calls. Instead of paying per minute, with VoIP, you will only pay 
the relatively low subscription and the fee for your internet. Furthermore, most VoIP systems 
include the ability to transfer calls and run queues, while multi-line traditional phone systems can 
run up very high prices.  

 Secondly, in the age of high-speed internet connections, the calling quality is almost always 
higher across VoIP than with traditional phone systems. Coming across to your clients' crystal 
clear will give them a sense of your professionalism, and consistent vocal instructions will ensure 
your staff always knows what they are doing. 

 Next, VoIP systems usually come with various functions that will help your business run as 
smoothly as possible. These functions are vast and vary across providers, but some have 
become near-universal. These include call recording, call screening, call analytics, and 
integration with your business' pre-existing 
systems. 

Finally, as a VoIP user, you are not tied to 
calling other VoIP users in the same way 
that traditional phone users can only 
contact other traditional phone users. VoIP 
allows your team to call any landline or 
mobile phone on Earth. Similarly, your team 
can make these calls from any modern 
smart device. Gone are the days when staff 
were tied to their desks by having to be 

within the range of their landline's cable.  

What are the Shortfalls of a VoIP? 

 With all these advantages, you may be wondering 
why all businesses don't use VoIP systems. The 
primary reason is that VoIP calling will not work 
unless you have a strong enough internet connection. 
For most urban-based businesses in the UK, this poses 
no problem. Even if your workers do not have Wi-Fi 
at a given time, they can switch their data on. 
However, if your business operates in rural areas, 
especially if your workers have to go out 
independently into the field, this could pose a 
problem. Where mobile phone connectivity is higher 
than mobile data connectivity, it may be worth holding 
off on VoIP.  

 Even if your business does not operate rurally, you should still be 
cautious of this shortcoming of VoIP. Because an internet connection is required, 
VoIP providers are unable to guarantee that users will be able to reach the emergency services. It 
is unlikely that a fire will knock out your company's Wi-Fi, and staff will be unable to reach the 
emergency services from their own devices, but this risk is worth considering when deciding if 
VoIP is appropriate. 

Types of VoIP 

 Having understood the advances VoIP can offer to your business, it is crucial that you properly 
understand the types of VoIP systems available so you can begin to decide what a VoIP for your 
business should look like. 

In-House VoIP Systems

The most basic form of VoIP is the in-house system. This simple system allows you to maintain 
the traditional model of a handset sitting on the desk of each of your workers, keeping to your 
office's tried and tested ways of working. Despite keeping most of your operational patterns the 
same, your business will still benefit from most of the advantages of VoIP systems, including 
higher call quality. 

 However, in-house VoIP set-ups are sometimes unpopular because they require substantial 
startup investment. Regular landline handsets are not compatible with VoIP, and if your office still 
uses them, they will all have to be replaced with VoIP-specific handsets. Furthermore, these 
devices will need a degree of maintenance which will require a team of specialists.  

 Hosted VoIP Systems 

 Hosted VoIP, also known as cloud phone, have risen to vast popularity. They will likely represent 
most of the estimated VoIP 2024 market valuation of $93.2 billion (£71.5 billion). One of the 
primary reasons is that it requires no expensive hardware as hosted VoIP systems can run off 
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For example, if your business requires you to make a lot of department or business-wide 
announcements, look for a VoIP that features push-to-talk, allowing you to share messages with 
a group of staff with the click of a button. 

 Another example of a niche feature that could be useful is voicemail to email. If your staff are 
likely to receive many voicemails, ensuring they get email alerts for voicemails that have not been 
listened to will guarantee nothing slips through the cracks.  

Versatility 

On top of these useful features, not all VoIP systems are created equally, and some are 
substantially more advanced than others. These high-quality providers allow your teams to 
become more versatile, albeit for a cost.  

If your business requires workers to spend a lot of time in the field, look for a VoIP that offers 
mobile softphone technology. Instead of requiring workers to be in the office to access your VoIP 
network, mobile softphone technology brings the full suite of VoIP technology onto their mobile 
phones. This provides consistency across your whole team, no matter what tasks they carry out.  

 However, versatility is a be-all and end-all metric to measure the quality 
of a VoIP system. Some mobile softphones can be found on 
the app store, but it is vital that you ensure these apps are 

run by industry-leading VoIP providers to not lose out on 
next-generation VoIP features. 

Catching up with 
Communications Trends 
with VoIP 
VoIP technology has been popular for 25 years and is 

only getting more popular. Catching up on this 
technology will ensure your business is 

future-proofed, and following the guidance provided by 
this guide will assure a long-lasting return on your 
investment. 
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a group of staff with the click of a button. 

 Another example of a niche feature that could be useful is voicemail to email. If your staff are 
likely to receive many voicemails, ensuring they get email alerts for voicemails that have not been 
listened to will guarantee nothing slips through the cracks.  

Versatility 

On top of these useful features, not all VoIP systems are created equally, and some are 
substantially more advanced than others. These high-quality providers allow your teams to 
become more versatile, albeit for a cost.  

If your business requires workers to spend a lot of time in the field, look for a VoIP that offers 
mobile softphone technology. Instead of requiring workers to be in the office to access your VoIP 
network, mobile softphone technology brings the full suite of VoIP technology onto their mobile 
phones. This provides consistency across your whole team, no matter what tasks they carry out.  

 However, versatility is a be-all and end-all metric to measure the quality 
of a VoIP system. Some mobile softphones can be found on 
the app store, but it is vital that you ensure these apps are 

run by industry-leading VoIP providers to not lose out on 
next-generation VoIP features. 

Catching up with 
Communications Trends 
with VoIP 
VoIP technology has been popular for 25 years and is 

only getting more popular. Catching up on this 
technology will ensure your business is 

future-proofed, and following the guidance provided by 
this guide will assure a long-lasting return on your 
investment. 
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